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(Glllesple&Mann 2004) o F 2 > FRAIHIEAHER S

5

A2
MERRIHIAS LG E A PR A F TR R% o §¥F ﬁl*?a’:nr
PR REF2 MR AL E PRI XL R 22T 7 R

:

(Gaoetal.,2011) - BB s Mo g%  F1REig2 fae
TEALE ) 2w LR OM

WL AT ERME LR BN AR FE R T TR
LEEET ORI gL I RFIEELF A BN E e 1 (T gk
(Dirks & Ferrin, 2002) - % 2 T4 > FR EFEMTFIEF > 3 fzdﬂ,};g‘i e B
&%ﬁﬁﬁoﬁ%ﬁﬁ%ﬁ’ivﬁ—%ﬂ IR E S EREE YL
PRELE A RS E i1 FaFa? 447 - Fad (&4 RkF)
A %@ﬁﬁ*ﬁﬂ(i5¢1ﬁ ﬁhi5?%% RN Rl Y
28w RFT %ﬁﬁgi# ?\ﬁﬁ‘ AR R T AT L=
ﬁi:,ﬁ? ’ff\; N R ;T‘h S
a Z
¥

9

lf%f’?éopl”ﬁﬁ

3
"Z*ﬁ'rﬁglé"l?d—y%':mﬁﬁ#"%‘“%ﬁ—}f@ AR B r
éﬁwﬁ%,g@iﬁga?ﬁﬁ%ffﬁufwwq’ﬂi oy e

IR 1 EL AEBROT AT
LR R S

AR BEIFLERPEEER 12T FE2FEG P ik e

‘7< B E“’ﬁ‘zihff-' 2 17 %

PR % H T mﬁ% (Bohno etal., 2006 ; Bolino & Turnley, 2003) » * i*® &
AR GBI BRI A G A ARG ;Tfua—iifﬁ‘l"v'l ¥Hpe b den
- BT FBE IR B A F o R ABF o i R p 235 % (Bolino, Kacmar,
Turnley, & Gilstrap, 2008 ) - Goffman (1959 ) 351 i gl L2k (dramaturgical
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WERE RSN ELRAR(FET FE)RLFPEPARG LM f"*({ir'
1 F’ I 4 ‘i/Ef_ ERN S E S A Fﬁgﬁmﬁ 1 R J_ﬁ\.;;;f;
AERGDR L > A F § T FRER
g%l’%é%ﬁ%mﬁlé%ﬁ;ﬁuﬁm%ﬁi&$ﬂﬁpfﬁw’
A Y RaEe . kit 127 20 (p i) AL B # Rk (LA
BECAEDE) 2 PR ESS R (LIEFH AFr) 2B ke m
iéﬁé%ﬁW%é6*4¢§F4%ﬂ Foliy iR ivrp &
EETEIE L1 SCE- RN s LR EN DRV S EW
PR 1 g RA R AES 1T
FRI3: A1 LR ESHEF i MBI

23
2. A B FFla $ock



# 18 F 2 f‘i@!/ﬁfwg 22014 # 11 7 414k

VanDyne & LePine (1998) it a7 - fa4 4 #heha A7 5 » 22 o
ERNFLZ ORBAI ML PRI PP RN EFERETER D
At o blde 50 s BRIk o | 3 & AIRT m@*’;; Wik
BAFEALA R DR REREG TR E T FA AN E L p B
PAREER R SRS AR I BA S FRT R L A g LB
+ REY .

PRI P13 1§ 6 % feRh e (e s Rl SRl R
BFh eI A F E AR e T (5 AR E R TIE LA e
g EIL e A IR 1T A5 lE B blde: A B EE VBT 75
Frochb i LR NFFRL EERLSCETE AEJIR FF 7T § 4
FHIRBE S GRS B I AR A F R EF LR
Le 2P L RFTA SAER RS TR LREL SR SR 20 i

A1 EERS IR BN (ZREBEC2EPY) 2 2R ES (2
BEE e FF) o
@5514-‘—'%5F'ﬂﬁl’3?' PR ERBFIFHRAIEIFRERS
BAHYAEFAFRE - FLEFEFR 1T 75450 FREFIFARI
o R *’;f?“ﬁ"}i 2BEAHOE B Mg ARR o
E G FA A RFEFAR1IET AL A JIERE bl pRRREET R
SOl g oh Jﬁlﬁ“éfﬁlﬁﬂﬁ | &2 @A Ep
FLEFFRVRET AR LaRE R g mahp 1P o R
- jﬁ ° ﬂ;?”"%iﬁﬁ?ﬁ"”‘??ﬂ’%m UER- R 8 g
oo i R /&G\ﬂ’ﬂ AR YRS R R - RIEEDREH
WamL Ry BROREp o hY 2 RS HRG
_E',aFkg AR Ak (et F AR R) oLy B
P R/ EAREE 0 BRI 1 gt RA P ART e
Pro B¢ AR FE RS PR T § 2 TP B R
f i g B g IR R A RREERE KR Uk
gf; BERe a1 ivscd o 2n BF4 RS
ok BREED TR en ko H pow ¢ R Pl ®(Judge & Bretz, 1994)
HARAE {7 gﬁ}ﬁ» #ﬁﬁiﬁ"‘\‘j‘ (2) BREea© BB (Ten
B IR p G A Q'E pAE H g oA MG B4 oty AR
SRR N RS L EAEER E SRS T SRR TR
¥ rE‘v?Ci”?" 1iE7 g p 5\#1503 pedd oo fF (3) BT LY i
B BP MR o e e Ry 1R L ke (G B
Feo A EAPH GRS L ERP . BREFEPN STRT ORI L e £
'i"iiﬁﬁiﬁ_&‘@?«:.%lﬁ’ o -1 TR A B iﬁf"‘l?mw’?ﬁlmi‘é‘-
A dFehd R £ > Bergeron(2007 )35 5 4P f f 1 B2k i 1) OCB> 3 4 OCB
gy LR ﬁ?ﬁﬁ’”gﬁ""%'f@ﬁ BILZ e fof WRHIE R 5 P B

e
h=a

e

.

S (R
o & R

s
qﬁfrﬁ@ l‘4~ (o ﬂ:\

o

Ly T

Lo v g2
%
\_
_‘I‘:}
1\4
=
’ﬁ\‘”l
?‘“}

3

\_
=ogg v )
"‘\‘o E E:rr}r
éﬁi L ¥

*m\i-

@ e
*m\‘\-mt‘t



N

-1

©

FEEFFG K4S R2H -
EE A RBLNFELF Ry %8 {ENB gt BEa o F B
Flt AT TR e e n 2R TR § 1 LTk

iT o

*3

o B (4) T R EPRADER/ITL B RILE YA S e R iE
Poom AR PREERE R RZLLSER P AR IR S TR T
HUR T > BT EHB AN L (REEA G )HIFTL(A2EER L)
rﬁﬁg"*“ﬁﬁwﬁ’ A F i w4 2 BAEE § ch4 e Harris, etal. (2007) 335

SR G JE 94 % o B foePa iz it £ 0 Bolino & Tumley (2003)
%mﬁﬁ#ﬁKié%%WE LE B S mAA M R
§ 1 i%ﬁéééciiﬁ,fiﬁvﬁ 1 AEEZG THEEPE BT G g QL RGE RA p
f‘—"ﬁE'bﬁl‘ FELF PR LFATRTRS B8 AR R p
EREL R4 ﬁ’gguﬁﬁéoéhk%w(s)?gbﬂx B R BT 0 0038 5 D
A 7—*:5?1?,!_01 R Bl RES L T2 AR I ALEEERR
=21 "F/f”w#ﬁ“*?fd » 5142 B ¥ Bl 245 > John & Pittman (1982)
WealFFi A 27 RE L REFOFEOFTRL - BB AN S NI E
tsEs a1 fEE 4 %2 A Bergeron (2007) fadhipdiaE T 2 OOB o i I & e
OOB# e ¥ Alig i F2 B EH LT A I Q@I &/FE > A L g
Lo FREEFTLRESSE -

Lﬁ'g“ ’I‘l«-"p' '?’F&glj"l’

3N

_.‘3

Fe L EmAY v pR e R MR R R Fp JIRE % p TR
§ FRFL R RF FHERER T T A FFFRCG IR E g BB Y
ETTFRBPEINBET AL ERA L RS O oW ‘%v/]?cﬁ W - R
TR T A - Bl R G BEOGEN R -

G IS LERFIR1ETFARp pHIRFIRFR IR FEAA2R

SHHYGETAEE

RIS FLEFFARIETEF3 P pIIBFIZRFPE o235

i’ﬂii&*ﬂﬁvﬁrélﬁf”*gﬁm"

GRIS-2 AEWFIR 1T 5 hp pIRFIRRIF Qo123 F5 8

HA ANl ik gAaR3 o

T~ B

WL P ETREY LR ERITRE A oo o TR 4 o

_&rfpglg_ﬁ + = A R it feé—&xa;—rﬁ e E B

3
P
B ETiRS %‘.alﬁg”‘w—k‘a‘xg F TR AT -



ke
s

HF AW G g 2014 £ 11 7 K

]
¢

]
E
E\ﬂ
%

i

§x BINE A BEFE A S 0 TP A AL € R EIT A

FAE & t‘mézéﬁa‘nﬁ_*\’ﬂ’#&_&ﬁpi 4 o AE s km
?ﬁ R ehif AT 3 & SR T i%ﬁﬁlé?ﬁﬁ@

- LR EERIDERFTL o PAEEI ET 75

B 1 IF R R (4 i’m;&:‘égu T/Ak g/wﬁhﬂfa&ﬁ@v!)i

e e @Oy ERE T R Fl R HE T T L Rt e

; "ﬂlbim’»?%ﬂ‘%ﬁé—g“ﬁ?ﬁ Rl LR MR

AR SR R R 2 E

R VRS rﬂ%‘ B N N%IEM °

»}\_
_¥=‘§;
-

'ﬁ

<

3
_';g)# <

505
@
T
h
oo
m

N
—\
N

beicR
Eoeowom Y oE oW

=y
e

N T R
A
AN
S
-l
pitt
_*]
S
@

().

\_
iy o)

i\

g

3 ‘“@

et
WA

It
o=k
T
i
e
Fﬂ

A~
__l

%

= 5

ﬁ ETN

g
>\_.

)

o ple @ ek
RS
o -mk,‘%‘

%

!

&
Ny
=i

= =
o e i [N
|

LS,

-

dot fm
=N
B

&

|
-
w\a@zmmv“w

iy
a\
=}
4k
> ke
&fx
E\ﬂ}
bR

g
&y
d?Q ~

e
ed ﬁ i
&

&%

o
iy

i P%f T j‘“‘fzﬁﬂ’iﬂ ﬁ ‘j‘II’]ﬂFA‘;
‘ E};’Efg IE%& ’ 1E‘—mf§‘t@/m, @‘z’; f"’:‘% o

\

E “m} =k

pury
preud

=k e wy Sk 3 (s =

H-

N

(dm

S

-

f=i 9
g

e T

~
1y
N
i i
=

Te g Py A ERRBLE
AR ENFR L A ARG A 3 PERAT o F
TR A BFRIPF R R
FERA GG JIT o ka # % B E R EOE I 91
THMPETRBENT AL R AT ET 2R A A
WEFET A2 2o  RATLFATZE8 GldcB L =P
T AN S Y ELE FEFEE SRR PR
- "-"éii"%%ﬁ" = E] EREFET LR IS RELET 63
ST AR Tk oo
RER m%‘fﬁw'ﬁf‘%.&ﬂh’p‘“ PRIGRF I RF EREFSLARTEY
o 2o r—f’i/»\%‘ AR TR lehde s o 1R B §op e fi
BOP S AR R Y AR % EE - LT 5 o R R P
f’!’?’ﬁ'j‘é E"fﬂ o Fpt s AT g ouH R plA Y o B R E e
FE o E %’B Pl enBREL BB T U2 BRERT e ff%.m,p
ﬁfr'%iﬁﬂﬁ?fﬂ%‘ﬁ’ Frter %o 12 %iwk’ﬁ—‘:f%éﬁﬂ&éf’ﬁw
BUEL & & ‘%"J}I/rﬂ« iErdefe v L LI ,/%f”?ﬁ e
l/ﬁ JEA al;’i”f‘—’"fﬁif% J}’:‘/r'ﬂé FR BT . /}*’}?i ﬁn;f ;Z‘.
Hehis S8R 1 R - A G FIer B A A g 17 3

Ho ek
G 3
Wl B beics
e
PR
s

»

» =k
™~ -
HoL.
-
. e
Iy @*

by v T o4

A

LY
—h

A
WO

==\
ks

\ q;&; >
T

=
[
3y

3

S
N

b
T
NEN
_‘3‘1}
?
zr
1%
r;
)

=
* 2o
% =
ETIS

T
54



f%,%',ﬁ?%i"ﬁééﬁ”iﬁ s FAE . F2H #21 F
17 4F Uk ﬁﬂfziéf%:f;\ ; fzith el e %7&5 vl FLo AT iR R L R A
Tt f 4  VAHERGS L AP e BF Y pEAHAIREL é'xl’i"f'
BT § R A Hr@fi P EHPR G VA B R R s A s

G S %ﬂ?%ﬁéﬁ:?ka_ FET Ly 23 E'_?‘« A xﬁ%s}?flﬁfimfir?ﬂ’
B DL G |1 L B B AR 0 & flig I B gL B

(Z)Ex13 p%«Iﬁ.Ei'}i’*i&%“ﬁﬁ?&fﬁw{?%ﬂ*?iﬁﬁﬁﬂ
mg}ﬁ'ﬂﬂi e
RN RAE SRR EN R W“"’%L* RS VRS I U
BEZR A Ir T RPEBA1ET Fo 82 REIH# DM oA prd g
iﬁ‘ﬂi%inasfﬁvﬁﬁé? wi‘hﬁﬁaﬁlé%ﬁ’%i{é‘é%ﬁléﬁfw.;tf«4
EAFHMGNT iR i LEFEAT L EREY > UEREL G T o

4 o
Allen, T. D., Eby, L. T., Poter, M. L., Lentz, E., & Lima, L. (2004). Career benefits associated

with mentoring for proteges: A meta-analysis. Journal of Applied Psychology, 89(1), 127-
136.

Antonioni, D. (1994). The effects of feedback accountability on upward appraisal ratings.
Personnel Psychology, 47(2), 349-356.

Avery, D. R., & Quinones, M. A. (2002). Disentangling the effects of voice: The incremental
roles of opportunity, behavior, and instrumentality in predicting procedural fairness.
Journal of Applied Psychology, 87, 81-86.

Avey, J. B., Palanski, M. E., & Walumbwa, F. O. (2011). When leadership goes unnoticed: The
moderating role of follower self-esteem on the relationship between ethical leadership and
follower behavior. Journal of Business Ethics, 98(4), 573-582.

Bergeron, D. M. (2007). The potential paradox of organizational citizenship behavior: good
citizens at what cost? Academy of Management Review, 32(4), 1078-1095.

Blickle, G., Frohlicha, J. K., Ehlerta, S., Pirnera, K., Dietla, E., Hanes T.J., & Ferris G. R.
(2011). Socioanalytic theory and work behavior: Roles of work values and political skill
in job performance and promotability assessment. Journal of Vocational Behavior, 78 (1),
136-148.

Bolino, M. C. (1999). Citizenship & impression management: Good soldiers or good actors?
Academy of management Review, 24, 82-98.

Bolino, M. C. Kacmar, K. M., Turnley, W. H., & Gilstrap, J. B. (2008). A multi-level review
of impression management motives & behaviors. Journal of Management, 34(6), 1080-
1109.

Bolino, M. C., Varela, J. A., Bande, B., & Turnley, W. H. (2006). The impact of impression-
management tactics on supervisor ratings of organizational citizenship behaviour. Journal
of Organizational Behaviour, 27(3), 281-297.

Bolino, M. C. & Turnley, W. H. (1999). Measuring impression management in organizations:
A scale development based on the Jones and Pittman Taxonomy. Organizational Research
Methods, 2(2), 187-206.

Bolino, M. C. & Turnley, W. H. (2003). More than one to make an impression: exploring
profiles of impression management. Journal of Management, 29(2), 141-165.


http://www.sciencedirect.com/science/article/pii/S0001879110001119#af0005#af0005
http://www.sciencedirect.com/science/article/pii/S0001879110001119#af0005#af0005
http://www.sciencedirect.com/science/article/pii/S0001879110001119#af0005#af0005
http://www.sciencedirect.com/science/article/pii/S0001879110001119#af0005#af0005

¥22F CEFFLGAN GG 2014 £ 1L 5 K

Botero, I. C. & Van Dyne, L. (2009). Employee voice behavior interactive effects of LMX &
power distance in the United States & Colombia. Management Communication Quarterly,
23, 84-104.

Brown, M. E., Trevino, L. K., & Harrison, D. A. (2005). Ethical leadership: A social learning
perspective for construct development and testing, Organizational Behavior and Human
Decision Processes, 97, 117-134.

Bryson, J. M. (2004). Strategic Planning and Action Planning for Nonprofit Organizations. San
Francisco: Jossey-Bass.

Butler, J. K. Jr. (1991). Toward understanding and measuring conditions of trust: Evolution of
a condition of trust inventory. Journal of Management, 17(3), 643-663

Celik, L. M. (2008). Voice behavior of blue collar employees: The mediating role of
psychological empowerment.

Colquitt, J. A., Scott, B. A., & LePine J. A. (2007). Trust, trustworthiness, and trust propensity:
A meta-analytic test of their unique relationships with risk taking and job performance.
Journal of Applied Psychology, 92(4), 909-927.

Conger, J. A., & Kanungo, R. N. (1988). The empowerment process: Integrating theory and
practice. Academy of Management. The Academy of Management Review, 13(3),471-471.

Converse, P. D., Pathak, J., DePaul-Haddock, A. M., Gotlib, T., & Merbedone, M. (2012).
Controlling your environment and yourself: Implications for career success. Journal of
Vocational Behaviour, 80, 148-159.

Detert, J. R. & Burris, E. R. (2007). Leadership behavior & employee voice: Is the door really
open? Academy of Management Journal, 50, 869-884.

Detert, J. R. & Edmondson, A. C. (2011). Implicit voice theories: Taken-for-granted rules of
self-censorship at work. Academy of Management Journal, 54(3), 461-488.

Detert, J. R. & Edmondson, A. C. (2005). No exit, no voice: The bind of risky voice
opportunities in organizations. Academy of Management Proceedings (Meeting Abstract
Supplement), pp. 1-6.

De Vries, G., Jehn, K. A., & Terwel, B. W. (2012). When employees stop talking and star
fighting: The detrimental effects of pseudo voice in organizations. Journal of Business
Ethics, 105(2), 221-230.

Dirks, K. T. & Ferrin, D. L. (2002). Trust in leadership: Meta-analytic findings and implications
for research and practice. Journal of Applied Psychology, 87(4), 611-628.

Dulebohn, J. H. & Ferris, G. R. (1999). The role of influence tactics in perceptions of
performance evaluations’ fairness. Academy of Management Journal, 42(3), 288-303.

Dulebohn, J. H. (1997). Social influence in justice evaluations of human resources systems.
Research in Personnel and Human Resources Management, 15,241-292.

Dundon, T., Wilkinson, A., Marchington, M., & Ackers, P. (2004). The meanings and purpose
of employee voice. International Journal of Human Resource Management, 15(6), 1149-
1170.

Farrell, D. (1983). Exit, voice, loyalty & neglect as responses to job dissatisfaction: A
multidimensional scaling study. Academy of Management Journal, 26, 596-607.

Feldman, D. C. & Klich, N. R. (1991). Impression management &career strategies. In R. A.
Giacalone & P. Rosenfeld (Eds.). Applied Impression Management: How Image-Making
Affects Managerial Decisions. Newbury Park, CA: Sage.

Feldman, D. C. & Weitz, B. A. (1991). From the invisible hand to the glad hand: Understanding
a careerist orientation to work, Human Resource Mangement, 30, 237-257.

Ferris, G. R., Fedor, D. B., Chachere, J. G., & Pondy, L. R. (1989). Myths & politics in
organizational contexts. Group & Organization Studies, 14, 83-103.



f‘u‘,%’,ﬁ?s’ii"ﬁ%&fc’% r FA4 B F2H # 23 F

Ferris, G.R., Ammeter, A. P., Douglas, C., & Goka, H. (2004). A social relationship
conceptualization of trust and accountability in organizations. Human Resources
Management Review, 14, 47-65.

Fons, N., Ad Van, L., & Robert, R. (2007). Organizational cynicism: Extending the exit, voice,
loyalty, & neglect model of employees responses to adverse conditions in the workplace.
Human Relations, 60(5), 683-718.

Frink, D. D., & Klimoski, R. J. (1998). Toward a theory of accountability in organizations and
human resources management. Research in Personnel and Human Resources
Management, 16, 1-51.

Fuller, J. B., Laura E., Marler, K., & Hester, K (2006). Promoting felt responsibility for
constructive change and proactive behavior: exploring aspects of an elaborated model of
work design. Journal of Organizational Behavior, 27, 1089-1120.

Fuller, J. B., Barnett, T., Hester, K., Relyea, C., & Frey, L. (2007). An exploratory examination
of voice behavior from an impression management perspective. Journal of Managerial
Issues, 19, 134-151.

Gao, L., Onne Janssen, O., & Shi, K. (2011). Leader trust and employee voice: The moderating
role of empowering leader behaviors. The Leadership Quarterly, 22, 787-798.

Gillespie, N. A. & Mann, L. (2004). Transformational leadership and shared values: The
building blocks of trust. Journal of Managerial Psychology, 19(6), 588-607.

Goffman, E. (1959). The Presentation of Self in Everyday Life. NY: Doubleday Anchor.

Grant, A. M., & Mayer, D. M. (2009). Good soldiers and good actors: Prosocial and impression
management motives as interactive predictors of affiliative citizenship behaviors, Journal
of Applied Psychology, 94(4), 900-912.

Harris, K. J., Kacmar, K. M., Zivnuska, S., & Shaw, J. D. (2007). The impact of political skill
on impression management effectiveness. Journal of Applied psychology, 92(1), 278-285.

Higgins, C. A., Judge, T. A. & Ferris, G. R. (2003). Influence tactics &work outcomes: a meta-
analysis. Journal of organizational Behavior, 24(1), 89-106.

Hirschman, A. (1970). Exit, voice, and loyalty: Responses to Decline in Firms, Organizations
& States. Cambridge, MA: Harvard University Press.

Hsiung, H. H. (2012). Authenic leadership and employee voice behavior: A multi-level
psychological process. Journal of Business Ethics, 107, 349-361

Hui, C., Lam, S. K., & Kenneth, L. (2000). Instrumental values of organizational citizenship
Behavior for promotion: a field quasi-experiment. Journal of Applied Psychology, 85(5),
822-828.

Judge T. A., & Bretz, R. D. (1994). Political influence behavior and career success. Journal of
Management, 20(1), 43-65.

Judge, T. A, Cable, D. M., Boudreau, J. W., & Bretz, R. D. (1995). An empirical investigation
of the predicators of executive career success. Personnel psychology, 48(3), 485-519.
Judge, T. A., Kammeyer-Mueller, J. D., & Bretz, R. D. (2004). Longitudinal models of
sponsorship and career success: A study of industrial-organizational
psychologists. Personnel Psychology, 57, 271-303.

Jones, E. E. & Pittman, T. S. (1982). Toward a general theory of strategic self presentation. In
J. Suls (Ed.), Psychological perspectives on the self. NJ: Erlbaum.

Kiker, D. S. & Motowidle, S. J. (1999). Main and interaction effect of task contextual
performance on supervisory reward decision. Journal of applied Psychology, 84(4), 602-
6009.

Leary, M. R. & Kowalski, R. M. (1990). Impression management: A literature review and two-
component model. Psychological Bulletin, 107, 34-47.



¥4 F SEF B LAY G 0 2014 £ 11 5 e
LePine, J. A. & Van Dyne, L. (1998). Predicting voice behavior in work groups. Journal of
Applied Psychology, 83, 853-868.

Luchak, A. A. (2003). What kind of voice so loyal wmployees use? British Journal of Industrial
Relations, 41(1), 115-134.

Mayer, R. C., Davis, J. H., & Schoorman, F. D. (1995). An integrative model of organizational
trust. Academy of Management Review, 20, 709-734.

Morrison, E. W., Kamdar, D. and Wheeler-Smith, S. L. (2011). Speaking up in groups: A cross-
level study of group voice climate and voice. Journal of Applied Psychology, 96(1), 183-
91.

Morrison, E. W. & Phelps, C. C. (1999). Taking charge at work: Extra-role efforts to initiate
workplace change. Academy of Management Journal, 42(4), 403-419.

Nemeth, C. J. & Staw, B. M. (1989). The Tradeoffs of Social Control and Innovation in Small
Groups and Organizations. New York: Academic Press.

Ng, T. W. H. & Feldmant, D. C. (2012). Employee voice behavior: A meta-analytic test of the
conservation of resources framework. Journal of Organizational Behavior, 33, 216-234.

Osgood, C. E. & Tannenbaum, P. H. (1955). The principle of congruity in the prediction of
attitude change. Psychological Review, 62, 42-55.

Podsakoff, P. M., Mackenzie, S. B., Paine, J. B., & Bachrach, D. G. (2000). A critical review of
the theoretical and empirical literature and suggestions for future research. Journal of
Management, 26, 513-563.

Premeaux, S. F. & Bedeian, A. G. (2003). Breaking the silence: The moderating effects of self-
monitoring in predicting speaking up in the workplace. Journal of Management Studies,
40, 1537-1562.

Robinson, E. & Sandra, L. (1996).Trust and breach of the psychological contract.
Administrative Science Quarterly, 41, 547-99.

Rosenbaum, J.E. (1984). Career Mobility in A Corporate Hierarchy. New York: Academic.

Rubin, J. Z., Pruitt, D. G., & Kim, S. H. (1994). Social Conflict: Escalation, Stalemate and
Settlement. New York: McGraw-Hill.

Sergiovanni, T. J. (1992). Moral Leadership: Getting to the Heart of School Improvement. San
Francisco: Jossey-Bass.

Singh,S., Ragins, B., & Tharenou, P. (2009). What matters most? The relative role of mentoring
and career capital in career success. Journal of Vocational Behavior, 75(1), 56-67.

Skarlicki, D. P., Folger, R., & Tesluk, P. (1999). Personality as a moderator in the relationship
between fairness and retaliation. Academy of Management Journal, 42, 100-108.

Tedeschi, J. T., & Melburg, V. (1984). Impression management and influence in the

organization. In S.B. Bacharach, & E.J. Lawler (Eds.), Research in the Sociology of
Organizations (pp. 31-58). Greenwich, CT: JAI Press.

Thomas, K. W. & Velthouse, B. A. (1990). Cognitive elements of empowerment: An
'interpretive’ model. Academy of Management Review, 15(4), 666-686.

Turner, R. H. (1960). Sponsored and contest mobility and the school system. American
Sociological Review, 25(6), 855-867.

Vakola, M., & Bouradas, D. (2005). Antecedents and consequences of organisational silence:
An empirical investigation. Employee Relations, 27(5), 441-458.

Van Dyne, L., & LePine, J. A. (1998). Helping & voice extra-role behaviors: Evidence of
construct &predictive validity. Academy of Management Journal, 41, 108-119.

Van Dyne, L., & LePine, J. A. (1998). Predicting voice behavior in work groups. Journal of
Applied Psychology, 83(6), 853-868.



PALEIY G FAE X2 #0205 F

Van Scotter, J., Motowidlo, S. J., & Cross, T. C. (2000). Effects of task performance and
contextual performance on systemic rewards. Journal of Applied Psychology, 85(4), 526-
535.

Venkataramani, V. & Tangirala, S. (2010). When and why do central employees speakup an
examination of mediating and moderating variables. Journal of Applied Psychology, 95(3),
582-91.

Walumbwa, F. O. & Schaubroeck, J. (2009). Leader personality traits & employee voice
behavior: Mediating roles of ethical leadership &work group psychological safety.
Journal of Applied Psychology, 94, 1275-7286.

Wayne, S. J., & Ferris.,, G. R. (1990). Influence tactics, affect, and exchange quality in
supervisor-subordinate interactions: A laboratory experiment and field study. Journal of
Applied Psychology, 75, 487-499.

Wei, L. Q., Chang, F. F. T., & Wu, L. Z. (2012). Developing and utilizing network resources:
Roles of political skill. Journal of Management Studies, 49(2), 381-402.

Woodman, R. W., Sawyer, J. E., & Griffin, R. W. (1993). Toward a theory of organizational
creativity. Academy of Management Review, 18(2), 293-321.

Zhou, J. & George, J. M. (2001). When job dissatisfaction leads to creativity: Encouraging
theexpression of voice. Academy of Management Journal, 44, 682-696.

Zivnuska, S., Kacmar, K. M., Witt, L. A., Carlson, D. S., & Bratton, K., (2004). Interactive

effects of impression management and organizational politics on job performance. Journal
of Organizational Behavior, 25(5), 627-64.



526 F SEFFLGEN GG 0 2004 £ 11 7 AR

The relationships between employees’ altruism /self-interest
oriented and voice behavior / career success

Jen-Wei Cheng*, Jyh-Huei Kuo, Mei-Ling Yuan, Chun-Hsi Vivian Chen,
Huei-Shan Shiu, Shin-Ying Liao

Abstract : This research has three main purposes. First of all, this study plans to
examine how altruism oriented variables (e.g. ethical leadership, felt accountability,
psychological empowerment and trust in leader) evoke employees enraging in voice
behavior. This study hopes to understand how “the forces of altruism” (altruism is the
principle or practice of concern for the welfare of others. ) to influence employees’ voice
behavior. Second, this study plans to discuss the relationship between self-interest
oriented variable (i.e., impression management tactics) and employee voice behavior
and the moderating roles of careerism and perceptions of organizational politics on the
above relationship. This study hopes to understand how “the forces of self-interest”
(self-interest generally refers to a focus on the needs or desires (interests) of oneself.)
to influence employees’ voice behavior. Finally, this study will discuss the relationship
between employee voice behavior and career success, and the moderating roles of
supervisor-attributed prosocial motives or impression management motives on the
above relationship. This study contains a theoretical discussion to examine whether an
altruism oriented, a self-interest oriented, or an integrated perspective more
appropriately explains the impact of employees’ voice behavior and employees’ career
success. The altruism and self-interest perspectives have been seen as different
theoretical background, different formation process and have different managerial
implications. But this study argues that altruism and self-interest forces are woven
together to influence employee voice behavior and career success. This assertion leads
to expectation that this study results can bridge the gap of the employee voice behavior
and career success in the Chinese context. This study will conclude by offering practical
and research implications for the findings, as well as a suggested direction for future
research in the employee voice behavior field.
Keywords: ethical leadership, felt accountability, trust in leader, psychological
empowerment, voice behavior, impression management, organizational
politics, career success, supervisor-attributed prosocial motives
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